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Real estate serv ices for 

f irst-t ime home buyers



▶ 25-35 years old 

▶ Married couple with small child 

▶ Both have stable work and good credit, but 

have never owned property 

▶ Have been saving money for 5 years to 

put a down payment on their first home

DEMOGRApHICS

▶ Uses Instagram and YouTube daily 

▶ Searches for real estate opportunities with 

Zillow and Trulia 

▶ Searches for service providers with Google 

and Yelp

Major influencers 

and onl ine behavior

▶ Wants to find a home that fits their needs 

and wants 

▶ Wants a home that will fit more children in 

the future 

▶ Looking for a place in a quiet 

neighborhood with good schools

Hopes and goals

▶ Isn’t sure they need an agent to help them 

buy the home 

▶ Doubts whether an agent will really 

understand their needs and help them 

find the right place

Common object ions

▶ Budget for their first home: $200,000 

▶ Ideal price range: $150,000 to $250,000 

▶ Down payment funds available: $50,000

Price sens it iv ity

▶ Main challenge: Has trouble juggling a 

search for a home with work and family 

responsibilities 

▶ Worries about finding the right home in 

their price range

Pain po ints



▶ Most likely to find out about our services from an ad on Instagram 

▶ Enters the pipeline by filling out our online form 

▶ Is usually considering buying on their own without an agent 

▶ Is usually convinced by hearing how much they could save with a 

professional negotiating for them

Decis ion factors and process

▶ Likes that our agents are their peers and take the time to 

understand what they need and want 

▶ Impressed by average savings for first-time home buyers 

▶ Normally gets a 10% reduction in list price

Service usage



E L E V A T O R  P I T C H

Buy ing your f irst home is  exc it ing and scary ,  
wh ich is  why our agents are here to help you 

through each step .  Not only w ill  you work 

w ith an agent who br ings you the opt ions that 

best f it  your needs ,  you ’ll have a powerful 

negot iator on your s ide  to get the house you 

love for the pr ice  you want .


