
 

CASE STUDY

Headline Summary

Customer Introduction Main Metrics

The Challenge How it Affected 

The Solution The Results

CTA (Call to Action)

Add a catchy headline that focuses on the benefits to 
the client: numbers are always good here!

Include a brief summary of the case study.  Mention the challenges your 
customer was facing, and how your product helped overcome them.

Let your customer shine here. Talk about what they do, 
and why it’s important.  

Add some of the main metrics that highlight 
what your product did for the customer.

Talk about the difficulties the customer was facing, and how these 
problems affected their business. 

Go into more depth in this section: what is the main metric 
that this problem was affecting? 

Use this section to specify important details and specific features of 
your product that helped the customer succeed.  

Focus on the customer’s success. How was the problem resolved? How 
did this affect the main metric mentioned above?  

To finish off, plug your product. Focus on the results this customer is getting as they continue to use your product in the future,  
and how this solution is helping them get closer to their long-term goals. Then, offer to bring the same results to the reader.


	Headline: Example: "How ACME Inc. Increased Production by 75% in Just 3 Months"
	Summary: ACME Inc. was founded in 2011, but as demand for their products grew, they found it difficult to keep up. Delays in production meant delays in shipping, which led to complaints and lost customers. Using our tool, ACME Inc. was able to increase its production by 75% and boost customer satisfaction by 34%.
	Customer Introduction: Let your customer shine here. Talk about what they do, and why it’s important.
	The Challenge: Let your customer shine here. Talk about what they do, and why it’s important.
	Main Metric: [YOUR MAIN METRIC]
	How it affected Metric: Let your customer shine here. Talk about what they do, and why it’s important.
	The Solution: ACME Inc. realized they needed a solution that could help them increase [desired activity]. That’s where [your company] came in. Using the [specific product feature], ACME Inc. was able to work towards improving their [metric] and stabilizing their business.
	The Results: After implementing [solution] the [department] team was able to increase the number of [desired activity] by n%, which resulted in [business impact, e.g. $400,000 in additional revenue].
	CTA: ACME Inc. didn’t just increase their [desired activity], they’ve far surpassed their original goals and now they’ve hit [impressive metric]. This means they’re better able to serve their customers and scale their business for future growth.How would you like to increase your [activity] by n%? Contact us today to see what [product] can do for your business.
	Metric 1: 75% increase in production
	Metric 2: 34% boost in customer satisfaction
	Metric 3: 55% increase in customer retention


